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SouthW estern Association and
OSU Okmulgee Offer T echnician
Training Program

One of the toughest challenges facing equipment dealers
throughout South¥sten Associion's teritory is the eailaility of
equipment tdmiciansThe shorsuppy of qualifed tebnicians and
the ererincreasing compiéy of farm and constrction/industrial
equipment often leas dealship sevice dpatments in a bind
during the bsiest times dahe yar SouthVésten Associton,
working in cooperation with Oklahoma State University at
Okmulgee, Okla., has established a program specifically designed to
educée tetiniciansdr SouthVesten dealer membgr

Classoom and Real-World Training

The technician training program features a unique blend of
classroom education and real-world dealership experience. The two-
year program includes six semesters of classroom/lab work at
Okmulgee andife intenships aisponsoring deadrips Accoding
to David Martin, program instructor, “Students and dealership
pessonnel a& encowaged to use the prvious semestsrsevice topics
a the pbllowing dealaship intenship to einforce the setice topic
with real-world experience. One of the most beneficial and unique
aspects of the program is the internship at the sponsoring dealerships
during the two-year commitment. The internships do a great job of
reinforcing what we are teaching here at Okmulgee.”

At the end of the two-year program, students graduate with a
major in industrial andrm equipment témolagy and an assotza
degree in applied science. “The program as a whole gives students a
basic undstanding othow to do a parcular job in the seice
department. As an example, the student will have the basic knowledge
of hydraulics systems and they will be able to troubleshoot and repair
typical systemSpecialed taining br specit mamfactuers
equipment comes on the joMarin commented:We typicail look
for students thiehave some b&ground aound fatm equipment or a
strong interest in learning about equipment. Students that have grown
up in a &mMming erironment ag usuayl good candid@s br the
program; Maitin adied.

Sewice Topics Covered

Students are sponsored by a dealership and the dealership agrees
to pay the student aage during the inteship periodDuring a
recent intariew with Matin, he outlined the eas ceered

Continued on page 7



Opportunity Does Fall Into  Your Lap...

By Bob Janet, Sales Growth Expert

On Aug 16,1977 had been pldng Badjad all night  truckers were using a radio | had never heard of to stay in
and lost a bit more than | should have in the Stardust hotebimnunicaion with eale other on the highay.| did not
LasVegs It was 9 pm.as | skat the hotel bamperh@s know what it was but if truckers in other parts of the
contemplating how | was going to explain the lack of moeeyntry were paying $200 for it, | was sure truckers in
to my wife, when a news flash came across the bar televid@msylvania where | did business would also and so would
Elvis Peslg had diedAs an ggessie maketer | knev passengy car drers. For those ofyou too yung to
immediately | was about to make a lotremember, CB radios turned out to be a multi-billion dollar
more money than | ever lost in a card business
game. We vere one ofthe frst indgendent tie dealexin the

You seeone ofthe etail stoes | country to sell radial tires because | overheard a new car
owned and operated was a record stotiealer telling a group of business owners about a new type
Back in 1977 we sold vinyl and 8-trackof tire that rode smoother than any tire he had ever seen and
and cassettepas In LasVegas it vas 9 was ged to gie 40,000 miles afevice vhile all other tes
p.m.,but ba& in Rennsylaniamy of the time wre god for between 10,000 and 15,000 miles
home, the time was 12 midnight and no one had yet heard A newv wawe in estauants is the lo carbolgdrate diets
the news of Elvis’ death. I left the bar, found a telephone $ulways andT Gl Fridays ae being ggessie and dfering
the hotel loby and called ynrecod stoe manger. | low carbohydrate items, and even the beer companies are
instructed her to phone our two record/tape suppliers at catching the low-carb wave.

8:30 a.m., the time they opened, and order every piece of Always know exactly what your competition is doing;
Elvis they had in stock and back order 50 of every title Ofhey may catch a wave before you but if you spot their

the market. success immediately it is not too late for you to catch and
The est is histor. Everyone knavs the sales maniattha ride the wawe to pofits.

started for every Elvis record and tape. | cornered the You can also tzh the vawe in the 6rm of making

maket on Elvis titlesdr three months changs to the & you do lusinesdn the edy 1980s the

Was I luky?Well, | dont believe in luk. | believe if you  standard of financing home appliances was interest accrued
put yourself in the right place at the right time and do thefrom the frst dg of financingl subscribed to nespaers
right thing, your outcome will be much more successful. Byom New York, Detroit and LosAngeles One dg, in one
being ggessie | am akays in the right placg&he time is  of these papers, | saw an advertisement offering 90 days

always right to beggessre.And | am alveays doing the same as cash. | saw this as a wave to catch. | not only used

right thing to mak oppotunity fall into ny lep. their 90 days same as cash, but expanded it to six months
same as cash. | soon became the leader in financing custome

Be Aware of New Products and Sevices purchases going from six months to 12 months, then 18 and

“Catch the wave” is an expression meaning finding alfd;:' Sure, a lot of my competitors caught the wave of free

gratbing the oppdunity as it comes/d guess the ging Inancing glsomtl mad_e Smlf.l as ah(?/fs ;[the Ie%def\nd
comes from the ocean surfing sport where they wait out $ $u see in automobjigopliance and faiture ads toda

the ocean to catch the right wave to get the best ride to that wave _Of opportunity is still being nQden. _
shore. Increasing qur sales successdygessiely looking or

You will “cdch your waes” by being al¢rand avare of oppottunities is aery lov cost vay to gow your kusiness

what is happening around you that will help you and your  |f you need help becominggessie to mak

business succeed and by being willing to make changes,OPPOttunities &ll into yur lgp, contact Bobahet.

sometimes instawytto your businessTo cdch the vawe on

new products that will be popular in your area you must  Bobahet will be thatied speakat the Soutsiér

watch what products are hot sellers in other places of thdkgional Cemncédeld b 24 at the Maott CountrClub Plaza
world or with the same demographics your customers attbtel, Kansas Qity Contact @ia Holcombe at Soestelv
prospects have. Association, 800-762-5616, for more information.

| caught the wave on CB radios in the late 70s simply by
waching nevs boadcaststeut the tudkers striles in the
Westen and Midvesten pats of the county. The
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Federal Legislative Up date

Unfinished Business— Congess bgins the Nes Year Because state governments view these untaxed sales as ¢
where it ended the old — with two big budget reconciliatighajor source of revenue, the Conference of State
bills One would reduce deit spending yp$40 billionthe Legislatures has been a driving force in implementing SSUTA
other would extend some $70 billion in expiring tax reliefand advocating for federal legislation. However, the National
measues The House and Seaagassed diring ersions of Leayue of Citiesthe US Conkrence ofMayors and the
both bills Government Finance Officers Administration expressed
Negotiators from both houses agreed on a version ofrifiaediate opposition to the legislation. They said the
deficit reduction bill and the House passed it. But at the Idsyislation could cause cities to lose significant revenue from
minute, after the House had adjourned for the year, Sendges thg impose on teleconumicdions sevices sut as
Demockets forced the emoval of several povisions This right-of-way fees, per-line subscriber charges and franchise
sent the bill back to the House where it was scheduled tordss

first up on the agenda when the House reconvenes at the enghmigration Bill Focuses on Employers— The House

of Jruay. passed the Border Protection, Antiterrorism & lllegal

The tax elief bill didrit get tha far Both houses passed |mmigration Control Act which places responsibility for
versions of the tax bill, but disagreed on two critical verifying emplgeeslegal right to werk in the US on
provisions The Housexdended the 15% tase on emploers.

dividends and capital gains while the Senate extended hlghe||t would require emp|oyers to use an existing federal
exemptions to the individual alternative minimum tax. Thqyogram called the Basic Pilot Program to Verify that a
agreed to extend the higher limits on small business prospectie emplgee is a I$ citizen or has mper Igal
expensing, which are set to revert to earlier limits in 2008¢ocumentation. This voluntary program has been around
Conferees were expected to meet early in the sessiorsifgé 1996, but, according to some who have used it, it is
reaching an agreement acceptable to both chambers coulgldied with mmeous poblems sug as delgs and eors.

prove difficult. _ _ Under this bill, employers would have to verify the legal
Internet SalesTax Bill — Five yeas of work to status of new hires within two years of passage and reverify
implement the Stamlined Sales & USaxAgreement all emplgees within sixeas. Failing to compl could bring

(SSUTA) seems to be paying off. SSUTA simplifies salesit@s of up to $25,000 per employee.

rates and collection procedures to make it easier for sellers Both the Senate and the Bush administration seem to be

such as on-line, catalog and direct mail retailers to collectsrigg a dim view of this legislation and the Senate is

taxes Stdes nust pass tgslaion to bring their sales tax expected to come up with a different approach.

policies and procedures into compliance with the agreemenfooe6 Mileage Deduction- The IRS set the business
Curentl, stdes cannotaguie mechants to collect sales mileage deduction rate at 44.5 cents per mile for 2006. The

taxes unless they have a physical presence —a store,  deductible rate for medical and moving expenses is 18 cents

distritution centegrcall centeretc — in the sti. For yeas, per milethe iete for milege relded to haritdle sevices
remote sellers complained about the complexity of differfagnains at 14 cents per mile.

sales taxates Congess greed andafused to consider Source: North American Retail Hardware Association
legislation that would allow states to require sales tax

collection.

As of Oct. 1, 2005, 19 states had passed laws bringir)@SSOCiatiOn Services - We've
their sales tax rates and procedures into full compliance w4 Ib
SSUTA and the agreement went into effect. This was reg t The Answers
enough to convince two senators to introduce legislation thaf ;o 1o your SouthWisten Assocition for ansvers to all

would allow states to require remote sellers to collect Sal%ur husiness issueouthViésten has asserfed a team of

taves . : :
SenMichael Enzi (R-WYWho introduced the Sal@ax mdt_;stry e_xperts_to angwe;r your questions on many different
O%usmess issues including:

Fairness & Simplification Act, said, “The states have mal
tremendous progress in changing their laws to become , , L
compliant. It is now time for Congress to provide states thigcounting Sewices Mergers & Acquisitions
enact the Stamlined Sales & UEaxAgreement with the ~ L&gal Sewices Insurance Information
authority to collect sales and usestdmm remote etailes.”  Business forms Benefits & Retirement
Sen. Byron Dorgan (D-ND) introduced a similar bill. TRegulatory Advice  Education & Training
major difference is in an exemption for merchants with Ioertified Valuations
volume in emote saleknzis bill éempts etailes with less
than $5 million inrgss annal emote sale®orgaris bill Contact South&#8ten Associton & 1-800-762-56161
requires the Small Business Administration to come up witto@ information on ay of these seiices
definition of small sellsr
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Human Resources...

If an emplgee violges a companpolig, you ma not If tha action difers from the vay you nomally handle
want to go to the extreme of firing him or her, but you cahis type ofsitudion, sa why.Also tell the empiee vha
avoid the situation. Issuing a written warning assures the will happen if his or her behavior does not improve. Always
incident is committed to the record and gives you your besbid personal attacks or any statements that cannot be
opportunity at clearly stating your reasons for discipline. suppoted ly factsInclude the d& of the waming and list
HRinsighta monthly publication for human resource the names of all the people present when you delivered the
professionajoffers some adce on érmulaing a written ~ waming Be sue to leg tha delivery businesslik and
warning so you make sure you say everything you shouldreotional as possible. Provide space for the employee to
make the message as effective as possible. Always refesign the wming and adl his avn commentsYou ma not
any other oral or written warnings you may have alreadybe firing the employee, but to emphasize the nature of the
issued to the inddual.Include the d@s ofthose vamings  employee/employer agreement, at the bottom of the note
State clearly why you are issuing the current warning andnclude the phrase: “The Employment Relationship is At
describe the vidlan in detail ¥ telling o, wha, where, Will.”
when,why and hev. Then &plain hev those actions

negdively afected the compgrand other empjeesClealy  gq re: Home Center Inskebt2, 2006
describe the disciplinary action you have decided to take.

President Makes Strong
Push for Increased
Ethanol Use

In the ecent Sta of the Union adress
President Gege W. Bush said’/America is
addicted to oil” — a statement few would expedg
to hear fom aTexan pesidentBush laid out
how biobased fuels can play a critical role in

moving America beyond foreign-oil dependende Make NL yﬂur nEt EhDitE

in the next decade. Bush didn't call for complete

enepgy indgendence in his dakss but his fur reta“ ﬁnanting
promise to replace more than 75 percent of oll
imports from the Middle East by 2025 is Break out of your mold and call NFL today
ambitious 4 i ¥ I

The Pesidens 2007 bdget will indude $150 at 1-888-2224635;
million — a $59 million increase over fiscal yeay AEDA| *  NEW Online Application
2006 — to help develop cellulosic ethanol from Finsnaial. Lid. | = NaRecourse, No Reserves

agricultural waste products such as wood chipg

) Lo i | . - 1 Profit Margi

stalks andveitchgrass Reseash scientists ya | L BCEARERE Ponte Mg s
accelerating research in cellulosic ethanol can | ‘Ewer | *  Low, Competitive Rates
make it cost-competitive by 2012, offering the L. _3‘_"5‘ «  Customer-Friendly Programs
potential to replace up to 30 percent of the +  Sales Bonuses
naion's curent fuel use~amMmer goups KAEDA Financial, Led. 5i .

- . . = - mple Documentation
expressed optimisnbaut ayricultues dility to AgCH | el Uibtieen

18110 R Parkowag, Setie 205 «  Quick Settlements
(maha, HE 63154508
1-BEE- 5104015

meet the wing domestic-engyr need.
Physical Damage Insurance

Soure: &MPagess fiday Feb 3, 2006 indestsial gl Division *  Supported by NAEDA and 14
4§35 Marywile Cenize Drive, Sty 100 NAEDA-affiliated associations
$1,Lous, WO 63141

b m Helping Dealers Succeed
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Housing Market...

Sales of new single-family homes hit a record in 2005y The Home Depot has signed a definitive agreement to
closing the year at 1.28 million. According to the Commeseguie Hughes Supplinc., a leading distnitbor of
Department, that is 6 percent more than the record set lasbnstruction, repair and maintenance products, for $3.47
year For December alonaen home sales hit a seasgnall billion, including the payment of $46.50 per outstanding
adjusted annual rate of 1.269 million units, up 2.9 percenghare and the assumption of $285 million in net debt.
from Novembes pace ofl.233 million unitsut dovn 6.6  Hughes Supplwill be parof The Home Dpot Supp,
percent fom Octobes pace“While nev home sales¥&  which sewes lusiness-todsiness custongesub as
been quite strong throughout 2005, we see a cooling of #emebuilders, professional contractors, municipalities and
market to a healthy and maintenance pfessionalsThe adiition of Hughes Supypl
more sustainable pace in thenore than doubles the size of the Home Depot Supply with

months ahead, as projected 2006 combined sales approaching $12 billion.
substantiated by recent Together the two companies will ser a $410 billion

surveys of our kuildes,” market, addressing the continuum from infrastructure and
said National Association otonstuction to maintenancepair and emodelFounded in
Home Builders Chief 1928 and based inl@ndg Fla.,Hughes Supylis one of

Economist Duid Seides.  the ndion's lagest distrilntors of constuction,repair and

“For 2006 e epect to see a 6-pent to 7-parent dop in  maintenance-related products, with more than 500 locations
salesbut cetainly no easondr alam. This would malk in 40 stees Home Dgoot also announced it has aceplir

2006 the second or tthibest gar in housing histot New-  Chem-Dy, the fandisor r the vorid’s lagest cgpet and

home sales for the year across the regions were mixed. lpHsistey deaning and sece povider netwrk. Chem-Dy
Southsales are up ly 13.3 parent and th&Vest had @ins  has nearly 4,000 franchises worldwide, including 2,500 in the
of 3.4 percent. In the Northeast, sales were down 2.4 pext8rfemms of the acquisition @e not announced.

and 2.9 percent in the Midwest. The inventory of new single-

family homes at the end of 2005 was 516,000, a 4.9 moafige: Home Center Inskebt2, 2006

supply at the December sales pace.

Ty
Retailing... Whydo |

» The Home Depot will be sending 33 of its associates to {
2006 OympicWinter Games iiforing Italy. Tha's a ecod

for the etaileywhich is par of the US Olympic dor ‘? E
Committees Olympic Oppotunities Pogram (OJOP), % v
which allavs US Olympic and &alympic hopefuls to avk P

part time in exchange for full-time compensation and The Wirkdaws-Based
beneits. More than 200 @impic hopefuls ark for Home Businass Managemant
Depot under the OJOP program and Home Depot Equisp!:-fnTuF:le

associates account for almost 11 percent of all medals wq

by Team USA.

» Consumer confidence may have fallen a bit after the TI.'I IIIH]IIIIIIIB IIIU III'IIIIIS!

devastéing stoms of Seotember and October d&st yar « Requires No Special Hardware

but according to a report by the Conference Board, the ' g.-:.a:r suppr_v;:;_ r.'r; IraiLis ey

consumer cordence inderose to 106.3 lastrdiaty. Tha is | rreasonaly Ice

the highest the index has been since June 2005 when it hit ; ‘Acoounting That REALLY Works

106.2. Researchers at the Conference Board didn't get toqg . Increases Sakes Opporiunilies

excited &dout the ne/s sging consumsrae still nevous + Total Accountatiity Sw
about the future. But the high index does say that conSUME (. sewie=is & Rucommendd Provider _ o
have a more positive view of the job market, which helps af the SouthWestern Association! SOUTHWESTERN

boost their optimism ofurent economic conditions Charter Software Inc.

303-932-6875
Wi, ChartersaMwane, oom calesfchartersoftvane, Coem
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NAEDA Calls IRS Ruling McCormick and Landini
“Great For Dealers” Combine to Form ARGO

The North American Equipment Dealers Association Tractors

(NAEDA) is palling aecentuli_ng ly the IRS sigri_h‘ant find ARGO Sp.A. of San Maimo in Rig Italy, announced a
gred for equipment deateAt issue &s a potentiabirite  reomganizaion creaing ARGO Tractos to manfactue and

of audit guidelines on “dual purpose property” that soughtaket McComick and Landini tand poducts thoughout
to tighten rules that would treat lease equipment as inverisg\orld.

that could not .be fjepreciated. _ This nev diision of ARGO Sp.A. (the holding compgn
If these guidelines had not been withdrawn, many  of the group) will control the manufacturing of tractors and
equipment leases would have been challenged during auditiponents in France, Italy and the United Kingdom, as well

under the IRS’pioposed naow guidelinesvary millions  as marketing them through a worldwide Landini-
of dollars of depreciation deductions would have been McComidk dealer netark.

denied.
In a letter for consideration to the IRS office of the C*@éckground

counselNAEDA agued the guidelines undéridu the IRS ARGO SpA. was estalished in 1988 as a limitediliy

proposed to base its audit decisions on leased equipment . A
were wong and did noteflect the cuent staus of the lav. enterprise. Between the end of the 1980s and the beginning

NAEDA pointed out thiathe poposed guidelinesw® too of the_ 1990dhe compays coe lusiness in Fh.e_an and
sé%el indusyrled to arious meagers and acquisitions

narrow and ignored guidelines that have been establishe ) ) )
the couts over mary decades RQO actquf[j LANDIN_I tS]PA.Lm 3994.1’2:5 m(;al:ﬁdt o
“Had the IRS adopted the proposed guidelines, the a%t}/oeﬁy 'mportant trning point for Lancini, a brand that ha
; een a force in the agricultural industry for more than a
could hae had an &ct on hund¥ds ofequipment deaket hundied yeas, but had eceny been stiggin
accoding to ak Seler, NAEDA counsel‘Instead audits ¥as, 9

will be based on aent guidelines ebtshed ly the US Tax After acquiring Landini, ARGO experienced a period of
Cout and otherdderl couts” strong growth during which it acquired additional companies

“While the law on dual use property (inventory treatm%tn egic or the deelopment ofthe goup
VALPADAN A Sp.A. (compact tctos) and SEP.S.

vs lease wament) is still not concise dear it's ged for ] i - /
dealers that no immediate action is being taken to rewrité2ffptrial mowers) were acquired during the second half of

narow the ules ly the Intenal Reverue Sevice” sys faul e 1990s

Kindinger, CEQ, NAEDA. “By allaving the curent In 2000, following the merger of Case and New Holland
guidelines to stand, the depreciation of equipment that (CNH), antitust intevention odered CNH to sell céain

deales typicajl lease to their custoraés peseved” factoriesARGO acquied the plants of:

» Doncaster in the United Kingdom, where Case-IH

: Magnum® tractors were assembled.
Upcomlng Hardware Market S e St. gDiziers in France, which manufactured the
and ShOWS transmissions and powertrains for the tractors
assemled in Doncaster
Feb. 23-25 - Orglll Inc. - Sprlng Dealer Market, . Bre@na (V|) in |tay, i_e,the Laerda b‘ctoy,vvhe[e
Orlando, FL combine harestes were made
March 9-12, 2006 - Ace Hardware Corp. - Spring These acquisitionshich were formally conduded in
Convention - Dallas, TX early 2001, led to an increase in production that amounted to
March 17-192006 -True Value Ca - Spring Maiket more than doule tha of the pevious gas.
Houston, TX ARGO also acquied the “McCamidk” name waich
March 24-26, 2006 - Blish-Mize Co. - Buying Market | enjoys high recognition and esteem, particularly in the British
Overland Park, KS and Noth American maets
May 20-23, 2006 - Do it Best Corp. - May Market The compay subsequenttfounded under theusiness
Indianapolis, IN name ofMcComidk Tractos Intendional Ltd. went on to
_ , . establish an important sales network that now includes more
North American Retail Hardware Association - 2006 than 300 dealer
Convention and Annual Meeting - July 10-12,
Kingsmill Resott, Williamsburg, VA - Contact Diane
Allen, NRHA, 317-290-033&If information.
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Technician T raining Program area of precision ag and precision construction are also
Continued from page 1 covered during this session. According to Martin, a key
component of the final seven and one-half week session is

during the classroom portion of the two-year program. the castone la. “The castone la allavs us to g bak to
During the first seven and one-half week period, studentghareaier session topics and ugedthe inbrmaion with ary
taught fundamentals of maintenance, predelivery and  new technologies that have come on-line in the past two
preventive maintenance. After this session, students returyetas. The tetinology going into todgs equipment is
the sponsoring deal@r fthe frst intenship While vorking  advancing so fast that in a two-year period important new
a the dealship students araskd to perdbrm some ofthe  procedures and products have been introduced that students
serice components thavere taught during the gsious need to be aware of in order to have the best training
classroom session - this reinforces the classroom educatigiperienceaildle,” Martin remaked.
with real-vorld experiences

In the next two classroom sessions students learn  Degler Benefits
hydraulics and electrical syste®tsdentsatum to the The pogram ofers solid benét for deales. The

dealeship betwen t.hese _twsesgonmf anot_her intership tudents graduating from the school have an excellent, basic

Th_e classroom training is designed to bu'lq upon knOWIeaﬂaerstanding of the most common areas in the technician

gameql fom plEvious sessiorBoth the Iyg:irauhcs_ an_d_ field. These students have been working for a dealer as an

electrical sessions are taught by studying the individual intern for two years - dealers know the students skills and

components of the systems and then the systems as a V\(Bgiﬁ habits In addition these students veshovn a

with all the components functioningdther _ commitment to you as the dealer and demonstrated a
Another area covered in the classroom is engines, fuglijlingness to stay in the community and build a solid

systems and air conditioniStudents onceain etun to foundaion for a cager in the equipment industr

the sponsoring dealership for an internship after this session ﬁealers interested in sponsoring a student or needing

complete. o ] _ more informaion should contacefl Fora, CEQ, a

The inal dassoom session iales inbrmaion on ~ goythvigsten Assocition - 800-762-5616 deg Webb,
powertrain and the business/economics behind warking southvésten Assocition Regional Manger, 918-232-2830.
an @ or constuction equipment deadtip The gowing

g

[ lakeCharge

e NAMDANOUA Bk Brogrr et

program in the equipment industry. With this program you
Complete Processing Solutions Processing Options
Credit and debit cards**, corporate cards, third-party Terminal, PC and Internet solutions
(private label) cards as well as check verification services Additional Benefits

Reliable Processing » Eliminate house accounts
Ranked # | by MasterCard for reliability and speed + Improve your cash fow

. + Reduce your risk
SEII"'U'I'IEE and S}.Fppurt * Faster settlements
Available to NAED-affiliated dealers around the clock

For additional information please call toll-free B00-546-1831 ar
emall us at associations®@novainfo.com. Mentlon promational code
#B2057 to receive your exclusive association discount rate,

Helping Dealers Succeed

* The program 15 nied available in Canada

NOWA NETWORK

e Tl

* Rates for Amerscan Express and [Hscover negotiated separately,

Ihe Bankcard Program is caspansoned by the SouthWestern Association and the Morth &merican Bquipment Dealers Asiociation.

e g e [
TR e e
= P THR | g
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Watch For The Survey Member News

The SouthWsten Assocition and NAEDA are putting Myron McCready, 56,Minnegolis Kan.,died

the final touches on the 2006 Dealer-Manufacturer Wednesda Feb. 1. Myron was bon Aug 7,1949,n

Reld@ions Suvey. The suvey is conductedvery two Corcodia,Kan.He avned and opeted Green Line Seice

years to measure the level of satisfaction dealers have wit€enter in Minngzolis Suwivors indude his wig, Judy, of

their major supplier The 2006 swey will indude nev Minneapolis; two daughters, Becky Myers of Minneapolis

equipment lines, new questions and several shortline-relatesind Amy Stover of Prairie Village; his parents, Frank and

questions dm the am Equipment Maufactuers Jan McGeag, of Benningtontwo brothess, Mak andTed,

Association (FEMA). both of Mentor; a sister, Beth Morrison of Salina; and a
The suvey,stheduled dr distritution in Mach, will be grancdaughter

conducted ¥ e-mailDeales will eceve the surey from the
SouthVésten Associdon and 2006 Dealdtarufactuer
Relgions Swey will gpear on the subject li@ompleting the

Honda Power Equipment Sells 20

sunvey should taé 10 mintes or less Millionth Power Productin the U.S.
The suvey is an impdant tool br the South\asten . )
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